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Annorauus: B dannon cmamoe asmop deaaem no-
NOLNKY UCCeD08AMDY BAACHEUMUT IMUUECKUN U MO-
parvrwiit acnexm, cmosuguil neped cneuuarucmani
cnyacowL cropoit nomougu. Kasxcoomy weaosexy moxcem
nompebosamvcs nOMousb, IMO YCAY2a YHUBEPCANbHAS
U NOMOUL NPedoCmasaLemcs Hacmorvko Obicmpo,
HACKOALKO IMO 803ModxcHO. Bee amo mpebyem mozo,
UMmoObL nepconan cayncovt cxopou nomowu obaadan
1e00X00UMBIMU MOPANLHBIMU U IMULECKUMU KaYe-
cmeamu, Komopoie 8 mo Je 8pems S6AN0MC Heoo-
X00UMOU COCMABAKIOULETL NCUXON02ULECKOT HA2PYIKU.
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Abstract: In this article the author introduces the
most important moral dilemmas which the Emergency
Medical Services (EMS) face. Since everybody may be
in need of emergency medical service, it is important
that such a service is universal and help is provided as
quickly as possible. This requirves that EMS personnel
possess particular moral qualifications which at the
same time constitutes a great psychological burden
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BBenenune. Menumuna CKOpo# IOMOIIA UMeeT JAO0JTYI0 HCTOPHUIO, XOTS U OPraHH30BaHA B 0CO6YI0

CIIy2k0y MeTUIMHCKON rToMoIny Bcero 120 et Hazan. CoritacHO HMEIONMMCS JaHHBIM, TPodheCCHOHAITb-
Hasl CKopasi MeJIUIMHCKasl IIOMOIIhL Geper cBoe Havayio B Bene B 1881 roxy mocite KaractpoduyecKkoro
moxapa B BeHnckoMm tearpe Komuueckoi onepsl. Ciyzk6a ObUia HazBaHa BeHcKoe 100OpOBOJIbHOE Cla-
carenbHoe obmmectBo (Wiener Freiwillige Rettungsgesellschaft) m MoxkeT paccmaTpuBaThCs Kak camast
IepBasi ycJiyra npogeCcCHOHATIBHON CKOPOH MeIUIMHCKON oMoy, CIycTsI ToJ1 CyIeCTBOBAaHUS TaHHOR
CIIy2KOBI CTYJI€HTHI MEIUIUHCKUX (DaKyJILTETOB B BeHe MPUCTYIIHIN K MPAKTHYECKHUM CTakKHPOBKAM
B 9TOM 00111eCTBE. Y2Ke 2 Mast 1883 roja CoCTosiICs epBhIi CPOYHLIA BHI30B CIIy2KOBI, a CITyCTS J(Ba rojia
OTKPBLIACH BTOPasi CIIyzK0a CKOPOH MeIuIHCKon oMoy, K Koy 1889 rojp! ycmeimso (hyHKIIMOHH-
poBaJia IIeHTPaIn30BaHHAass CHCTEMA OIIEPAaTHBHOTO JIeueHus1 24 yaca B CyTKH 7 JIHeH B HeJieltio. UMeHHO
9TO BpeMsI MOXKHO CUHTATh HAYaJIOM CTPEMHUTEILHOIO PA3BUTHS CIy2KObI CKOPOH METHIIMHCKOH IIOMOIIH
Bo MHorux roponax Esporsr u CIIIA nepen Bropoi MupoBo# BOHHOM.

CoBpeMeHHas cHcTeMa CITyKO0bI CKOPOH MeIUIMHCKOM moMoInH [1oJbIne, Ha 0CHOBE KOTOPOH IIPO-
BEJIEH aHAJIN3 B CTaThe, COOTBETCTBYET MHPOBHIM TPeOOBaHHAM (MHPOBOH MOJIEIIH), IPEbSIBIISIEMbIM
K CKOPOH METHUIIMHCKOM ITOMOIIH, OTHAKO COIEPIKUT CBOH CITeNU(pHUEeCKHEe XapaKTePHCTHKH, KOTOPhIE
CTAHOBSITCSI OUEBHIHBIMH OCOOEHHO IPH IMOAN0TOBKE KBATH(HUIIUPOBAHHOTO IIEPCOHAIA.
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Kpurnueckasi curyanusi B mequiuae. Kpu3uc MoxeT IPOU30HTH B JTI000H 00J1aCTH 001IECTBEH-
HOM KHM3HH. ITO OTHOCUTCS U K MEIUIIMHCKHM YCJIyraM, OCHOBHOH I[€JIbI0 KOTOPBIX SIBJISIETCS OKa3aHHe
MEJIUIMHCKHX YCIIYT HYKIAIOIMUMCS B HUX JIIOJSIM, T.€. HEIIOCPEJICTBEHHO TE€M JIOISIM, KOTOPLIE CAMO-
CTOSITEJILHO 00paaTcs 3a IOMOMIBI0 K crerpanucty. OqHako, KOJIMYECTBO MMAlMEHTOB, KOTOPhIe He
MOI'YT 00PaTUTLCS 3a IOMOIIBIO B 9KCTPEHHOM IOPSJIKE, YBEJIHYMBAETCS, TAK KaK JIIOJH He BCerja Bo-
BpeMsl OIIYIIAIOT IOTPEOHOCTh B METUIMHCKOMN ITOMOIIH. DTO U €CTh KPUTHUYECKAs! CUTYaIlisl, TaK KaK
YeJIOBEK, HaXOJSICh B TAKOH CHTYaIlH, HE B COCTOSIHUHU 1103a00THTHCS 0 cebe, 0 CBOeH 6e30I1aCHOCTH
U COOTBETCTBEHHO HE MOXKET ITOJIyYHTh HEOOXOIUMYI0 MEIUIMHCKYIO IIOMOIIb. Kora o oco3HanT
OIIACHOCTH, C KOTOPOH OHH MOTYT CTOJIKHYTHCSI, OHH CTapaloTcs 31oro n3bexars. OgHako, Korja 6e3omac-
HOCTB CBsI3aHa CO 3JJ0POBLEM, HH OJIUH U€JIOBEK HE MOXKET CAMOCTOSITEILHO IIPOTHO3UPOBATH BHE3AITHOE
3a0os1eBanre. Bpau win MejicecTpa Tak:Ke MOI'YT OKa3aThCs B KPUTHUYECKOH CHTYAIlMH, B KOTOPOH HX
JKH3Hb 3aBUCHT OT Pa3yMHOTI'0 MMOBEJEHHUs APYTUX Jojer. KpuTrnueckrne MOMEHThI KU3HH UMEIOT CXO-
JKHe XapaKTePHCTUKH, KOTOPBIE U IOITOJIKHYJIH K CO3/IaHUI0 CIIy2KObI CKOPOH MEIUIMHCKOMN ITOMOIIIH.
«Kax bt KpU3HC MOXKHO 0XapaKTepPH30BaTh 3 3JIeMEeHTaMH: BHE3AITHOCTh H HEBO3MOXKHOCTE IIPOIHO3H-
POBaHUsI, BpEMEHHBIH XapaKTep U BIIMsSHHe Ha (DYHKIIMOHUPOBaHHe cucTeMbl» (Bankowicz, 1999, c. 119).
Cropast MeTUIMHCKAasT TIOMOIIb SIBJIIETCS YHUBEPCAJILHON CTPYKTYPOH, 00eclieYnBaeT HelpephIBHOE
(byHKIIMOHHPOBaHKE U B HE3aBUCHMOCTH OT BHENIHHX (DAKTOPOB JIOJIKHA MPEJICTABIIITL HHTEPEC JIJIS BCEX
IpeJiCTaBUTes e MEIUIMHCKON MPOoEeCCHH. YHUBEPCATILHOCTh CHCTEMBI IIOATBEPKIAETCS TEM (DAKTOM,
YTO KazKJbIH I'PazkKIaHHH MOKET BBIIOJIHHTE XOTsI ObI HEKOTOPLIE 3a]JaYd 3TOH CHCTEMEI.

Ilesb CKOPOH METUIMHCKOH ITOMOIIH — 3aIUTUTh CaMble BasKHbBIE IIEHHOCTH YeJIoBeKa, a UMEHHO
JKH3Hb H 3710poBbe. UyBCTBO jojra (110 mepeBojy —4yBCTBO COOCTBEHHOI'O JJOCTOMHCTBA) JIOJIZKHO II0-
OyzK1aTh JIIOJIEH IOMOYb JIPYTOMY Y€JIOBEKY B KPHTHUYECKOH cCHTyarud. HecrtocoOHOCTh «3eBaK», JKU3HH
KOTOPBIX HUYEro He YTPOKAET, IPUATH Ha IIOMOIIb Y€JIOBEKY, HAXOIIIIEMYCS B KPUTHUECKOH CHTYaIHH,—
Cephe3HOoe MPECTYIUIEHHE, KOTOPOe Ipeciieyercs 1o 3akoHy. OOsI3aHHOCTh KaXKJI0r0 WieHa 00IecTBa
MIPHHATH HA IIOMOIIb TEM, KTO B Hel HyxKaercst. HecriocoOHOCTh HiIi 0TKa3 B IIPEI0CTaBIEHHH IIOMOIIIH,
KOTOpasi sIBJIIETCS CEPhe3HON HEOOXOIHUMOCTBIO, TEMOHCTPHPYET UeJIOBEKa C HUBKUMHU MOPAIbHBIMH
KauectBaMH. TakuMm 06pa3om, CKopast MEIUIIMHCKAst [IOMOIIb SIBJIIETCST YHUBEPCAILHOR 1 3(h(hEKTUBHO
(bYHKIHIOHHPYET, KaK B CJIyYasx OKa3aHUs IIOMOIIH IOCTPaIaBIIIM B aBTOMOOMIILHAIX aBapusix. OHAKO
CJIy4aeTcs Tak, YTo HenpoeCcCHOHATIbHAST IIOMOIIb ITOCTPAIABIIHM MOKET TOJIBKO YCYTYOUTEH CUTYAIHIO
U IPHYMHUTE BPEJ 3JI0POBBIO H KHU3HH YeJI0BeKa. 3aKOHOJIATEILCTBO YUHUTHIBAET 9TO H MEIUIHHCKAsI
ITOMOIIIb IOCTPAJIaBIIMM B aBapHsIX Ha JOpOore He HyzKHa IPH YCIOBHH, €CJIH OT Hee 6oJIbile Bpeja, YeM
oJib3bl. OJIHAKO 5TO HUKOMM 00Pa30M He OTHOCHUTCS K MeIUKaM U JAPYTUM KBaJIH(HIMPOBAHHBEIM Me-
UIAHCKUM paOOTHHKAM.

91 0cobbie TPeOOBAHUS CIAEAYIOT U3 HEOOXOIUMOCTH IIePCOHAIA METUIMHCKONR CKOPOH IOMOIIX
OBITH KBAJIUIMPOBAHHBIM Ha MaKCHMAJILHO BEICOKOM ypoBHe. PaGora ciiyzKObI CKOPOH METUIHHCKON
ITOMOIIM YacTo IOJPa3yMeBaeT COCPEOTOUEHHE Ha IIOBCEIHEBHBIX CHTYAIMsX, TAKHX KaK aBapHH Ha
JIOpOre, Ile CKOPOCTh PeardpOBaHus M HABBLIKH CIIACEHHs] YeJIOBEUECKOH JKHU3HHU SIBJISIIOTCS OCHOBHBIMU
U [IEPBHYHBLIMH, TOITA KaK HABBIKH JIEUEHH JTIOJEHN He CTOJIb BaxKHBI. CHTYaIlH, C KOTOPBHIMH CTAJIKHBAeT-
s CIyzk0a CKOPOI MEIUIMHCKOM IIOMOIIH, HACTOJIHKO OOIIHPHBI M PA3HOOOPA3HEI, UTO CIIaCEHHE ITOCTPa-
JIABIIMX 3aBHCHT OT IPABHJILHOM OIEHKH COCTOSIHUS 30POBbSI IOCTPAJABIIEro U 0Ka3aHHOI'O JIEUEHHsI.

3amauen CiIyxKObI CKOPOH MEIUIIMHCKON ITOMOIIH SIBJISIETCS OKa3aHHe HHTEHCHBHOMN ITOMONTH (HH-
TEHCHUBHOM Te€paIKH) B KPUTHYECKHUX CHTyaIpsiX. YToObI IOIUEPKHYTH 3T0, HCITOJIL3YIOT TEPMHH «aBapyul
U Upe3BbIYaliHble CUTyarn» (IIpHeMHOE OTAeIeHHe CKOPOH IOMOIIH). ITa CIy:K06a He CTaBUT CBOEH
[IEJIBI0 Pa00Ty C THIIMYHBIMH K IIPOTHO3HPYEMBIMH CHTYAIUSIMU U HCIIOJIL3YETCs TOJILKO B CJIydae, KOr-
J1a TaKHe CHUTYalldd BO3HHKAIOT. KpuTHueckas curyanysi, Tpebyomias BMenarejIbcTBa CIy2K0bl CKOPOH
MEJIUIIMHCKOH IIOMOIIH, BO3HHKAET, KOIMla Ha0II0aeTCsl XY IIIEHHE 3]I0POBbsI UeJI0BEKa HIIH TPYIIILI
JIojied, ¥ Korja OObIYHbIE METUIMHCKHE YUPEKAEHHS He MOTYT oMoub. OOLIYHAsS METUIHCKAs 110~
MOIIb> HEHAJleXKHa ¥ 0YEHb BaXKHO OTOHTH OT Hee, YT00bI IIOMOIIL cTaja 3 dekruBHon. Takast momMoIn
JIOJIZKHA OKa3bIBaThCSI MOMEHTAJILHO M, KaK IPABUIIO, 3a IpeeiaMHi MeIUIMHCKUX yupexaenui. Ciryxkoa
CKOPOH MEIUIMHCKON IIOMOIIM NpeHa3HayeHa JUIsl CUTyallii, Korjga HaOIogaeTcst ocTpas HeXBaTKa
BpeMeHH, HH(OPMAIHH U HMEIONHMXCS B PACIIOPSIKEHHH PECYPCOB. BBUIy BBICOKHX aMOPTH3AIMOHHBIX
H3JIEPXKEK HCIOJIL30BaHHE CIIYKOBI CKOPOH MEIHUIIMHCKOHN ITOMOIIM He 10 Ha3HAYEHHUIO — I'YOUTEILHO
JUIs OOIECTBA U YeJIOBEK, HYXKIAIONIMHACS B SKCTPEHHON H HEOTI0XKHOH MEIUIMHCKON ITOMOIIH HECeT
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3a 9T0 PHINYECKYIO U (PHHAHCOBYIO OTBETCTBEHHOCTD. TakuM 06pa3oM, 00IIEeCTBO 3aHHTEPECOBAHO
B TOM, YTOOBI I'PaXKIaHe UMEIH MHUHAMAJIbHbIE 3HAHMS JIJISI TOrO, YTOOBI OIIEHUTDh, HYy2KHA JIK UM HJIH
OKPYZKaIONMM CKOpasi METHIIMHCKAs TIOMOIIb. BoJiee Toro, rpaxkjiane M0JIKHLI HMeTh 6a30Bble HABBIKH
OKa3aHusI MEIUIIHCKOMN IIOMOIIH, KOTOPhIE OHH MOTYT YCIEITHO IPUMEHSTD JIJIs1 ceOsl HJTH IPYTHX JII0IeR
B CJIy4ae TaKOH He0OXOIMMOCTH.

IToCcKONBKY KazKJIbIi BHI30B CKOPOH IIOMOIIH SIBJISIETCS] KPUTHYECKON W Ype3BbIYaiHON CUTYallueH,
MEIUIHHCKUH [IePCOHA JOJIKEeH IPHHUMAThL UYpe3BhlYaiiHble MePhl 6€30MacHOCTH Il 00ecreyeHust
6e30macHOCTH 1 cebsl 1 oKpyxKaonmx. CynecTByeT ouH 00s13aTeNlbHbIA (DyHIaMeHTaIbHbIA TPUHIHII,
KOTOPOMY HEOOXOIMMO CIIE0BATh,—3T0 YyBCTBO MOPAJILHOIO YeJIOBEYeCKOro gora: “Bo BpeMst 3KCTpeH-
HOT0 BBI30Ba 6€30IaCHOCTH KazKJI0I'0 UIeHa CIIy:KObI CKOPOH OMOIIH (CriacaresibHast OpHraja) J0JKHEI
ObITH 06ecnieyennl moBceMectHo” (Styka, Piechocki, 2003, c. 117).

IIpunsiTHE MOpATBHBIX PEIIEHUN B 3KCTPEHHBIX CHTyalUsIX. DJKCTPEHHbIE CHTYalluH, TPeOy-
I0IIFie CKOPOH MEIUITHHCKON IIOMOIIH, YaCTO IOIpa3yMeBaioT aBTOMOOHILHBIE aBAPUH U HECUACTHHIMH
CJIly4assMH Ha TIPOU3BOJICTBE. BOJIBIIMHCTBO 3THX CIIyYaeB BbI3BAHO ONIMOKAMH CAMHX IIOCTPaIaBIIHX.
I[Ipu olleHKe CHTyaluH, MAIeHT CTAHOBUTCS KEPTBOH CBOEH Ke OIMHOKH HJIH OIHOKH JPYTUX JIIOIEH.
BesyciioBHO, 5170 HE OTMEHsIeT HEOOXOUMOCTb OKa3aHHs IIEPBOM METHUIIMHCKOM IIOMOIIH, HO 9TO CTaHO-
BUTCsI IIEPBBIM TTOKa3aTesieM JJIsi OpUrajibl criacareliei, B KaKOH CTelleHH allieHT MOKET COIeHCTBOBATh
OKa3aHHIO TIOMOIIIH JI0 ITOJIHOTO U OBICTPOT0 BhI3TOPOBiIeHHUs. CII0XKHO 0XKHIATh KAKOTO-THO0 Pa3yMHOI0
COTPYIHHYECTBA OT YeJI0OBEKA, COBEPIIAIIIEr0 dJIeMeHTapHbIe OIMHOKH U IIOBEPraloNero CBOK KHU3Hb
OIIACHOCTH, B pe3yJIbTaTe Yero MOryT BOSHHKHYTH CEPhe3HbIE OCIIOKHEHHs CO 3I0pOBheM. KpoMme Toro,
IePCOHAJI CJIy2KO0bI CKOPOH MEIHIIMHCKON IIOMOIIHM He TOJIKEH J0BEPSTH MPAaBHIBHOCTH IIOCTAaHOBKH
JIHATHO30B CAMUMH IaIliEHTaMH.

OjuH U3 HaBLIKOB, HEOOXOIUMBIX IIEPCOHANTY CITYKObI CKOPOH MEIUIHCKOMN TOMOIIH,—3T0 YMEHHe
OILIEHUTH COCTOSIHHE 3J{0POBBsI IIOCTPAJABIIEr0 IPH HAIMYHH OrPaHHYEHHON HH(OPMAIIUH HACTOJIBKO
TOYHO H B ITOJIHOM 00beMe, HACKOJILKO 3TO BO3MOXKHO. ITO TaKKe IPeJIojiaraeT IpHOPHTETHOCTh BhI-
30BOB CKOPOH ITOMOIIH, KOTJIa IIOMOIIb HE MOXKeT ObITh OKa3aHa BCEM, HAIIPUMeED, B IIEPHOJT HH(MEKIHI
WK SMHIeMAR (110 TepeBoy —B 3aHATON WM HalpsKeHHbIH mepro). Jlucnerdepsl ClIyKObI CKOPOH
ITOMOIIH TaKzKe JOJIKHbI ObITh KBATH(HIMPOBAHbL. Kora HeT B HATMUKUK HEOOXOTHUMBIX PECYPCOB IS
IIOMOIIH BCEM IallieHTaM OIHOBPEMEHHO, Ha ITE€PBBIH IUIaH BHIXOIUT KOMIIETEHIIHS JUCIIeTYepa CKOPOH
IIOMOII[H, OT KOTOPOH 3aBHUCHT, BbIXKHMBET JIH IAIMEHT WK HET. B 5T70M citydae npo6sieMoii CTaHOBHTCS TO,
YTO HeOKa3aHHe IIOMOIIIH JIaxke TUCTAHIMOHHO (110 TesiehOoHy) 3HAYHTENHLHO OOJIBIINE PUCK IS HAIHEeHTa,
yeM HellPaBHIbHAS PEKOMEHIAIHS KaK IIOCTYIINTh B TOM HJIH HHOM ciydae. Jlucmerdep Ciiy2K0bI CKOPOH
IIOMOIIH JIOJIZKEH ITOMOYb 3BOHSIIEMY, HE HABPEIHUTh €I0 COCTOSIHHUIO, a TaKXKe JaTh PEKOMEHIAINH T10
OKa3aHHIO IIEPBUYHON MeIUIMHCKOMH oMo, ClieioBaTeibHO, OH 00513aH MIPEI0CTaBUTh «0OPaTHBIIE-
MyCsl Kak 00panathCs ¢ MalieHToM: MOJI0XKEeHHe alienTa, MoaiepKanne Temia (TeMIeparyphl Tejia
MalyenTa), COXpaHeHne XJIaTHOKPOBHS U caM0006J1aaHusI, 0CTAaHOBKAa KPOBOTEUYEHHs, oOecrieueHne
JKHIKOCTBIO M CaXapoM, pa30JI0KHPOBKA JIbIXaTeJIbHBIX ITyTeH, HeMeXaHHUeCKHe CII0COObl peaHuMaIin
uT.J0.» (Styka, Piechocki, 2003, c. 116). He npenpussTs Takue IeACTBUS SBIISIETCS aMOPaJIbHBIM, II09T0-
MY JIUCIIETYEPHI CIIYKOBI CKOPOH IIOMOIIH HHCTPYKTHPYIOT OOPATHUBIIHXCS U OOBICHSIOT HEOOXOIMMOCTD
IpeIIPHHAMAEMbIX IeACTBHI. BpeMsi, oTpaueHHOe Ha OKa3aHne HeOOXOIUMOMH TOMOIIH 1 BHIIIOJTHEHHE
HeOOXOIMMBIX IEHCTBHI, HEBEPOSITHO BasKHO, TAK KaK OT HET0 3aBHCUT KHU3Hb IallHeHTa.

Jlist Toro, 4YTo6hI MOIYEPKHYTH BAXKHOCTh Hayasia JIEUEeHHUs], B HEOTIIOXKHON MEIUIHHCKON ITOMOIIH
HCIIOJIB3YETCS TEPMHH «30JI0TOH Yac». ITOT TEPMHUH HCIIOJIB3YETCs TAKKE B JAPYTHX HAYUHBIX 00JIACTSIX
(KOHTEKCTaX), HAPHMeED, JUISI OITHCAHUS CAMOT'0 BHICOKOTO IOTeHIHMaa (HauBbICIIer paboToCIOCOOHO-
CTH) yesioBeKa B Tedenue qus. OnHako, peub He Bcerja uiuer o 60 MuHyTax. B HEOTII0KHOR MequIHHe
O] «30JIOTHIM YaCOM» ITOHUMAIOT MMPOMEXKYTOK BPeMEHH MeXK]Iy IO0JIyYeHHOH TPaBMOH U HavajIoM ee
nevenus. TobKO B 9TOT MEPHOJL IIOMOIIID HaIeHTy Oyner Hanbosiee 3¢hGeKTHBHOM, TOrIa Kak Mmocje
9TOr0 IPOMEXKYTKA BpeMeHH OyIeT yxKe Mo3IHo. TakuM 06pa3om, BpeMst I JIeUeHHs allieHTa TOIKHO
OIIPEIENIATHCS 3THM TEPMHHOM. ITO TaKxKe JI0CTATOUHBIN IEPHOJI BpeMEHH JUIsl OKAa3aHHs [IOMOIIH, BPEMS,
JIaHHOE ITePCOHATy CKOPOH IIOMOIIH Ha BBITOJHEHHE HEOOXOIUMBIX MEp IO CIIACEHHI0 YeJIOBeYeCKOH
JKHU3HH U METUIUHCKUX mporieayp. C TOUKH 3peHHst MalenTa, OueHb BazkKHO, YT00bI BpeMsi, II0TpavyeHHOe
Ha OXKHJIaHHe TIOMOIIH, He ObUIO MOTPAaYeHOo BIYCTYIO, TaK KaK GOJIBIIMHCTBO CMEPTEH, IPOU30IIEIIITHX
JI0 TIpHe3fia Opuragapl CKOPOH IMOMOIIH, BBI3BaHbI T€M, YTO HHKTO He Hadajl cracarejIbHbIe IPOIEIyPh
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BOBpeMsL. «30JI0TOH Yac» — HEM3MEPHUMBIN U HEOOPAaTUMBIA OTPE30K BPEMEHH, BPEMSI, U3MePsieMOe TOJb-
KO BHYTPEHHHMH YacaMH KazKJI0Tr0 OTIENILHO B3STOr0 YeJI0OBEKa, BpeMsi, KOTOPO€ H3BECTHO TOJILKO TeJTy
1 OPraHHu3MYy, BpeMsI, i3 KOTOPOI'0 MbI MOXKEM H3BIIEUbD 10JIb3Y H OCTAHOBHTL 00PATHHIA OTCYET—IIPENOT-
BpPaTHUTh CMEPTH MaIieHTa. ITO TaKKe BpeMsi, KOTOPOI'0 MOKET 0Ka3aThCsl CIIMIIKOM Majio. DTO BpeMst
JAeTCsI TalieHTy | ePCOHATy CKOPOH IIOMOIIIM C CAMOI'0 Hayajia IPOX30IIe el aBapuH (HeCYaCTHOIO
Clly4asi), BpeMsi, KOTOPOe MOXKEeT OCTaHOBHUTHCS B JIIOGOH MOMEHT, KOTOPOT'0 3a4acTyI0 CIIMIIKOM MaJIo
1 MBI JIOJZKHBI JIEACTBOBAThH ObICTPEE, YTOOKI JaTh MAIUEHTY ellle OIMH IaHC U 0Ka3aThCsl CIIOCOOHBIMU
IIOMOYb IOCTpaaaBineMy. Torya 310 BpeMsi CTAaHOBHTCSI 30JI0THIM. DTO BPeMsI H3MEPSIETCsI YPOBHEM
IIPOIECCOB, MPOUCXOJIININX B OPraHu3Me IocTpajiapuiero. Yem cepre3nee TpaBMa, TeM OJIHKE CMEPTD”
(Brongel, 2007). Jleuenune, HauaToe KaK MOKHO paHbllie, 6epeT BepX Hajl CTPaXOM COBEPIIUTH OIIHOKY.

[Tepconain ciyKO0bI CKOPOH IIOMOIIK JOJIXKEH 3HaTh O CYNIECTBYIONIHX OMACHOCTSX IPH paboTe
C ITOCTPAIaBIIMMH B JOPOXKHO-TPAHCIIOPTHBIX MPOUCIIECTBHSX MIIM KaracTpodax. 3aliTHas oexkia
U CTePUJIbHBIE YCIIOBHSI HEOOXOIUMBI, TaK KaK HE TOJILKO MMAIHeHThl HMEIOT Pa3IHUHbIe OTKPBIThIE PAHBI
¢ OBICTPO MPOHHKAIONIEH HH(EKIHEH, HO TAKIKe U IIOTOMY, YTO ITEPCOHAT CITyKObI CKOPOH MEIUIMHCKOR
ITOMOIIH JIOJIZKEH 3aIUIaTh ceOs OT BO3MOXKHBIX OHOJIOIMYECKHX U XUMHUYECKHX OIMACHBIX (DaKTOPOB.
B Takux yCcJI0BHSIX HET BO3MOXKHOCTH JEMOHCTPUPOBATH IOBEPHE K MAIHEHTY HJIH BCTYIATh B KOMMY-
HHUKATUBHBIA KOHTAKT C HUMH, TaK KaK KOMILIEKC 3(h(heKTHBHBIX MeD II0 CIIACEHUIO YeJIOBeKa JOJIKeH
OBITH OKa3aH B KpaTyamiinie CPOKH. J[azke MOKHO CKa3aTh, YTO HEBO3MOXKHOCTDH COOJIIONATH TIIATETHHYIO
THT'HEHY —3T0 He TOJIbKO HapylleHHe MpodeCcCHOHAIBHBIX IIPHHIIKMIIOB, HO U MOPAJIbHOE MPEeCTyILIeHHe
[IPOTUB OCTAJILHOI'O IEPCOHAJIA CIIY2KObI CKOPOH METUIHHCKOM ITOMOIIH.

B Heo1102KHOK MequIHe 0060 OCTPO CTOMT IPo6JIeMa OKa3aHHsI IOy CTUMbIX BBIHY2KIEHHBIX Mep
B OTHOIIEHHH IAlHeHTOB. 3a4acTyIo IIepPCOHA CKOPOH ITOMOIIH pabGoTaeT ¢ JIIOIbMHU, HAXOISIIUMUC B
COCTOSIHMH IIOKA, HAPYIIEHHBLIM BOCIPUSITHEM, IICHXUYECKH OOJIbHBIMH, HAXOIIIIUMHCS B COCTOSIHUH
AJIKOTOJILHOTO (JIHOO HAPKOTHYECKOI'0) OIbSIHEHHUS, HIIK KOTOPhIE IPEICTABIISIOT YIPO3Y OKPY2KAIOIHM
(zanpumep, HeCOOTIOIEHHE 3JIEMEHTAPHOM MMIHEHbI) . DTO TaKKe MOTYT OBITh JKEPTBhI HECUACTHBIX CJIy-
YyaeB C CaMOIIOBPEKIEHUSIMH HITH JKePTBBI TEPPOPHUCTHYECKUX aKTOB. He urpaer pojid, B Kako# CTeleHn
[IepPCoOHaJl CKOPOH ITOMOIIU He HMeeT HaMePEeHHsT 0Ka3aTh HACHILCTBEHHOE IPUHYKJIEHHE K JIEYEHHIO,
OHH M3HAYAIBHO 3TOMY IOJIBepKeHbI. [[0aTOMY Criacaresin CKOpo# IOMOIIH He JOJIXKHbI COMHEBAThCS B
HeOOXOIMMOCTH IIPUHYXKIEHHS K OKAa3aHUIO ITIEPBOH IIOMOIIH, €CJIH CUTyaIus TpebyeT aroro. B 06s13an-
HOCTH IIePCOHaJIa CKOPOH ITOMOIIK He BXOIUT 60ppba C CaMHUM IAaIlHEHTOM, HO B TO K€ BPeMs OHH He
MOTYT ITO3BOJIUTH arPECCHBHO HACTPOEHHOMY IalHEHTY IIPUHECTH yIIepO MalllHe CKOPO# IIOMOIIH H ee
9KHIIAXKY WIH 000PYIOBAHHIO B IPHEMHOM OTJIEJIeHHH O0JILHUIIBL. Beerna Hy2KHO IPHHAMATh HEOOXOIH-
MbIe MepPbI ONPAHHYUTH W HCKITIOYHTH arpPeCCHIO IAlHeHTa JI0 TOro, Kak ero MOMECTSIT B MAlIUHy CKOPOH
ITOMOIIH HJIH JIOCTABST B IPHEMHOE OTJeJIeHHe OO0JIbHUIIBL. B TaKuX CHTyalmsx pa3yMHO 0OpaTHTLCS 3a
ITOMOIIILIO TOJIHIIMK WM POICTBEHHHKOB IOCTpajaBinero. JInunas cBo6oja Bcerjia MOKeT OTCTYIIHTh
Ha BTOPOM IIaH pajy 6J1ara u obineii 6e30macHoCTH. YesoBeueckoe JOCTOMHCTBO JOJIXKHO YBazKaThCs B
IIOJIHOH Mepe, eCIIH 3T0 He MPeJICTaBjIsIeT PUCKa JUIT OKPY2KAIONIUX WIA CAMOT0 IaldeHTa.

Be3 comHeHus1, CBSI3b C POJICTBEHHHUKAMHU BHE3AIIHO YMEDIIEro YyejIoBeKa sIBIIIETCS] HEIIPOCTOH 3a-
Javer Uil COTPYIHUKOB CIIy2KObI CKOPOH ImoMoliy. EcrecTBeHHbIE SMOIMOHATIBHBIE PEAKIIH, TaKHe
KakK OTYasHHEe M TOCKa 10 yMepiueMy (110 IePEeBOIY — XKePTBE), MOIYT CIIPOBOIMPOBATH «IECTPYKIIHIO
ncuxosiornueckux Qyukimin» (Kokoszka, 2003, ¢.7). Jlyist mepcoHaina ciiy:K0bl CKOPOH MeIUIIHHCKOR
ITOMOIIH OY€Hb Ba?KHO HAWTH ONTHMAJIbHBIH IICHXOJIOTHYECKUH OajIaHC [IJIsI BBIOJIHEHHST CBOUX Ipodec-
CHOHAJILHBIX 00s13aHHOCTeH. Pabora B CiIy2k0e CKOpOH MEIHIIMHCKOM ITOMOIIH CBsI3aHa C IOCTOSTHHBIMHU
TSIKEJTBIMHE CITy4YassMH | IPo6jieMaMu 310PpoBbst. CMepTh MalpeHTa 31eCh CIyJaercs ropasyo vaile, YeM B
JI000M OTHIeSIeHHH GONIBHUIIBL. 110 5T0M MpuYKHe Ype3MepHOe COUYBCTBHE K MAIliEHTaM U HX POJICTBEHHH-
KaM SIBJIIETCsI IIPEISITCTBHEM K BBIIIOJIHEHUIO CBOUX 00s13aHHOCTeH. ClieioBaTelibHo, 31a paboTa Tpebyer
HaJIMYHe Pa3IHYHBIX ICHXO(MH3NYECKHUX CIIOCOOHOCTEH B OTIIMYHE OT IPYTUX PAOOTHHKOB MEIUIMHEI.

OmHako, CIoCOGHOCTH OCTABATLCS XJIATHOKPOBHBIM B KPHTHUECKHX CUTYAIUSIX HE IOJI?KHO 03HAYaTh
Kakoe-In00 PaBHOJYIIHE K YeJIoBeYeCKHM TpareausiM. IlepcoHal ciryzk0bI CKOPOH ITOMOIIH He 00s13aH
OKa3bIBaTh IICHXOJIOTHYECKYIO TIOMOIIIb POICTBEHHUKAM IIOIHONIEro, HO He JO0JIXKeH OCTaBIIITH JIIOJIEH B
JETIPECCHH MTPEIOCTABIIEHHLIM caMuM cebe. UelloBeK B COCTOSTHUH Tpaypa TaKxKe CTAHOBHUTCS ITAIHEHTOM
U, €CJIM OJHH NMPoeCCHOHAII HE MOXKET eMy II0MOYb, B TAKOM CJIy4yae He0OXOIMMO BBI3BaTh IPYTOro
CIeIHaIiCTa.
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3akmouenne. Curyaiy, TpeOyIolpe IPOBeIeH s BhIeePeYrCIeHHbIX IIPOLENYP, CIYYaloTCs
OY€eHb PEIKO, HO BCErYia SIBJIIOTCS CBOE0OPA3HbIM TECTOM Ha MOPAIbHOE COCTOSIHHE CITIY2KObI CKOPOH Me-
JIUIMHCKOM momoIiy. IIpaopureT yetoBe4ecKo XKU3HH, yOeKIeHne, YTo KaxK/1as yeIoBeuecKast KH3Hb,
HaAXOJISINASCSI B OIIACHOCTH, JIOJIKHA ObITh CIIaCeHa, OKa3bIBaeT HEBEPOSITHOE MOPAJIbHOE JaBJIeHHE, TaK
Kak TpebyeT NpHMeHeH s Ha IPaKTHKE TEOPHH HAUMEHBIIEro 3j1a. B Tako CHTYaIH M0JI0KUTEILHBIR
pe3yIbTaT — 3T0 CAeJIaTh BCe BO3MOXKHOE U HanOoJjiee ONpaBIaHHOe C TOYKH 3PEHHS PECYPCOB U BHUMA-
HUS K TAIHEHTY.

[TocrostHHO HMeST IeJI0 CO CMEPTHIO U IIPUHUMAasT PENIEHHS 110 CIIACEHHIO JTIOEH, TIEPCOHAT CITY2KObI
CKOpPOH MMOMOII HECOMHEHHO HECeT TSKeNIYI0 IICUXO0JIOTHYEeCKYI0 Harpy3Ky. Bce MenuIuHCKHe Ipo-
(beccru cBsI3aHBI C TAKUMH CTPECCOBBIMH CHTYAIHSIMHU, HO CJIy2K0a CIIaceHHsI CKOPOH ITOMOIIH 0COOEHHO,
TaK KaK OHH PaboTaiOT B YCJIOBUSIX OCTPOH HeXBaTKH BpeMeHH. [10 210l mpuyiHe HEOOXOIUMO, YTOObI
IIePCOHAJI CITKObI CIIAaCEHHsT CKOPOH ITOMOIIH ycell paboTaTh B CIIOXKHBIX U YPE3BbIYAHHBIX CHTYaIUsX.
OHH TaKKe JTOJIKHBI H3y4aTh pacciiabysomnye TexHukh. Eie oHo# 3a1auel nepcoHaia CKOPOH IIOMOIIH
SIBJISIETCS 3200Ta 0 COOCTBEHHOM IICHXOJIOTHYECKOM COCTOSIHHH, TaK Kak OHO ornpefersieT 3(heKTHBHOCTD
IPUHHEMAaeMbIX Mep B CJIOKHBIX CHTYAIHsIX. ITO X MOPaJIbHBIH 10Jr. CamMu paGOTHHUKH CITY3KObI CKOPOH
ITOMOIIX YKa3bIBAIOT, YTO OHH MOTYT KOHTPOJIMPOBATh CBOE TICUXOJIOTHYECKOE COCTOSTHHE C ITOMOIILIO
oco6nIx Mmep (Woloszyn, 2007, c. 93). CymecTByoT TOUHbIE aJITOPUTMBI JUIsI CJIOXKHBIX CHTYaIHH, KOTO-
PBIX CTOHUT IPHAEPKUBATHCS, YTOOBI YCIIENTHO BBITOJIHATH ITOCTABJIEHHBIE 3a]JaYH B YCJIOBHSIX HEXBATKH
BpeMeHH, BO3MOXKHOCTeH 1 pecypcoB. OmrbKa — He Xy/Iiiee MOPaIbHOe IIPECTYIUIEHHE, HECTIOCOOHOCTD
IIPHUHSTH KaKHe-IN00 MephI U 0e3/1eHCTBHE SBIITIOTC HanOoJIblIeH omuOKo#. K cuacTeio Takue CHTyaIpn
04YeHb PEJIKO CIIyYaloTCsl B OKa3aHUH HEOTIIOKHOH ITOMOIIIH.

MORAL ASPECTS OF TRAINING EMS PERSONNEL

Introduction. Emergency Medicine has a long history, although as an organised medical help
system for emergencies it is just over 120 years old. The professional emergency medical service
was reportedly started in Vienna in 1881 after a disastrous fire at the Vienna Ringtheatre. Called the
Wiener Freiwillige Rettungsgesellschaft (Vienna Voluntary Rescue Society), it can be regarded as the
first professional emergency medical service (EMS) in the world. Already, after one year in existence,
Viennese medical students began their apprenticeship there. On 2" May 1883 the service’s first callout
took place. After two years a second location was opened and by 1889 there was a centralised system
operating 24 hours a day, 7 days a week. Rapid development of emergency medical service systems can
be dated back to this time, which included the majority of European and American cities even before
the Second World War.

The current Emergency Medical System in Poland, on which this analysis is based, follows the EMS
model as applied worldwide, but which contains its own specifics which become apparent particularly
when training specialist personnel.

Critical situations in medicine. A crisis can occur in any aspect of social life. This also applies
to the functioning of a health service, whose main objective is to provide a service for people in need,
i.e. specifically for those people who themselves ask for specialist help related to their health problems.
However, there is a growing group of patients who are unable to summon help in an emergency as
they find themselves in a situation preventing them from looking after their own safety. This is a critical
situation since a person finding themselves in such a situation is unable to ensure their own safety and
is often unable to summon the necessary help. As people realise the danger they can face, they try to
avoid critical situations. However, where safety is health related, no person on their own can predict their
own sudden breakdown in health. A nurse or a doctor can also face a critical situation in which their
life is dependent on the reasonable behaviour of other people. However, critical moments in life have
certain common characteristics which enabled an emergency medical service system to be organised.
“Each crisis is characterized by three elements: suddenness and unpredictability, temporality, and the
impact on the functioning of the system” (Bankowicz, 1999, s. 119). The EMS is universal and providing
for its smooth functioning and continuity, independent of external factors, should be in the interest of
all representatives of the medical profession. Universality of the system is ensured in principle by the
fact that that each citizen can fulfil at least some of the tasks required by the system.
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The aim of the EMS is to protect the values most important to each person, i.e. life and health. The
sense of one’s dignity should itself alert one to help other people in critical situations. The failure to
come to the aid of a person in need by onlookers whose health and life is not threatened is a serious
crime prosecuted by law. Each member of society has thereby a duty to come to the aid of those in
need. Failure to provide such aid, which is a serious prerequisite, shows a person’s low moral standing.
Therefore, the EMS is universal and functions efficiently as in the case of providing help for the injured
in road accidents. However, situations occur, where providing unprofessional help to the injured person
may endanger that person’s health and life. Legislation takes this into account and medical help to road
accident victims and others need not be provided if such help would bring more harm than benefit. This
waiver by no means refers to paramedics and other medically qualified people.

These specific requirements result from the need for EMS personnel to be qualified to the highest
possible level. EMS work is commonly considered to concentrate on routine situations such as road
accidents where speed of action or life supporting skills are primary and therapeutic skills not essential.
However, the situations that EMS personnel can face are so many and varied that the survival of the
victim depends on the correct assessment of the victim’s health condition and the treatment undertaken.

The objective of the EMS is to provide critical care in critical situations. To emphasise this,
the phrase accident and emergency (A&E) is used. The system is not meant to deal with typical and
predictable events and is called upon only when such a situation arises. A critical situation requiring
the EMS arises when there is such a deterioration in the health of an individual or a group, that routine
healthcare cannot be provided by medical centres. Conventional help is then unreliable and it is essential
to step outside of it for the help to be effective. Such help needs to be provided immediately and generally
outside the healthcare centres. The EMS is designed for situations where there is a shortage of time,
information and available resources. Due to its high maintenance and operating costs, the use of the
EMS for purposes not fulfilling this requirement is detrimental to society as a whole, and the caller
summoning the EMS is responsible legally and financially. It is thus in the interest of society that citizens
have at least a minimum competence to be able to judge if they, or somebody in their vicinity requires
EMS help. Moreover, citizens should also be expected to possess basic life supporting skills which they
can use on themselves or on others if required.

Since each incident calling upon the EMS is critical, i.e. extraordinary, its medical personnel
should, from the onset, adopt extraordinary safety measures to ensure safety both for themselves and
their surroundings. There is one mandatory cardinal principle, a kind of a moral and human duty to
be followed: “During callout, the safety of every team member must be ensured at all times” (Styka,
Piechocki, 2003, p. 117).

Making moral decisions in critical situations. Emergencies requiring help from EMS personnel
are usually associated with road accidents and accidents at work. In most cases they are caused by
human mistakes. The patient is therefore the victim either of his own, or other people’s mistakes when
assessing the situation. Obviously, this does not in any way change the need to help the person, but it is
the first indication for the EMS team as to what extent the patient can co-operate with efforts to maintain
health at a level which is sufficient for a subsequent quick recovery. It is hard to expect rational co-
operation from someone who made an elementary mistake, endangered his own life and is consequently
facing a serious health problem. Besides, EMS personnel should distrust as to the correctness of the
victim’s self-diagnosis of their health.

One of the competences required from EMS personnel is the ability to evaluate a victim’s health
condition as cohesively and comprehensively as possible on the basis of limited information. This also
involves prioritising emergency calls when help cannot be provided to all, like during a busy period. EMS
call handlers must also be qualified. When resources are insufficient to help everybody simultaneously,
it can be up to the competence of the call handler as to whether the victim survives. In this case the
problem is that by not providing help, even remotely (e.g. by telephone} is a significantly greater risk
for the patient than even wrong advice as to how to proceed with the needy. The EMS call handler has to
guide the caller in such a way so as not to worsen the victim’s condition and furthermore must provide
guidance for the caller to be able to take the first rescue activities. Therefore, he is required to provide
“the caller with instructions on how to proceed with the patient: positioning, keeping warm, keeping
cool, stopping any bleeding, providing liquids and sugar, unblocking air passages, non-mechanical
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methods of resuscitation etc.” (Styka, Piechocki, 2003, p. 116). It would be immoral if such attempts were
not undertaken, so EMS call handlers should instruct the caller and explain the necessity of some of the
actions to be undertaken. The time taken to start the necessary actions is extremely important and the
victim’s survival often depends on it.

To emphasize the importance of the need to begin treatment, the term golden hour is used in
emergency medicine. This term is also used in other scientific contexts e.g. to describe the highest
potential of a human body during the day. However, it is never exactly 60 minutes. In emergency
medicine, golden hour is understood to be the time between the injury being sustained by the casualty
and the start of treatment. Only during this period is help for the patient most effective; after this period
help is always late. Thus, the time remaining for the patient should be known by this name. It is also
the period with enough time to come with aid, the time given to EMS personnel to start performing the
necessary life-saving actions and medical procedures. From the patient’s point of view, it is important
that the time spent waiting for help to arrive is not spent passively as the majority of pre-hospital-
arrival deaths are caused by nobody starting the life-saving procedures on time. “The golden hour is
immeasurable time, irreversible time, time measured by the patient’s internal body clock, time which is
‘known’ only by the body, time we can make use of from time to time and stop the countdown -prevent
death, but it can also be the time which turns out to be too short. This is the time given to the patient and
EMS personnel, passing unceasingly since the accident, time which we know may stop at any moment,
which is usually too short and that we must be act faster if the patient is to get another chance, and the
EMS personnel turn out to be helpful. Then that time will turn out to be golden. That time is measured
by the rate of processes occurring in the patient’s body. The greater the injury the faster the spiral
towards death” (Brongel, 2007). Starting treatment as soon as possible thus takes precedence over the
fear of making a mistake.

EMS personnel should also know about existing dangers when working with patients brought
from disaster and accident sites. Protective clothing and sterile conditions are needed due to the fact
that not only do some patients have various kinds of open wounds with infection being relatively easy,
but mainly due to the fact that EMS personnel must protect themselves against possible biological and
chemical hazards. There is no place under these conditions to show particular trust towards patients, or
to engage in specific communication with them, since only a range of effective treatments in the shortest
possible time counts. It can even be said that failure to maintain strict hygiene is not only a misconduct
of professional principles but also a moral offence against other EMS personnel.

In emergency medicine the issue of permissible coercive measures towards patients poses a special
problem. EMS personnel often have to deal with patients who are in shock, have a disturbed perception,
are mentally ill, are intoxicated, or pose a threat to their surroundings (e.g. failure to maintain basic
hygiene). There may also be casualties with self-inflicted injuries or victims of terror attacks. No matter
how far EMS personnel are reluctant to use coercion, they are primarily exposed to it. Therefore, they
should not have any qualms about using coercion if the situation justifies it. EMS personnel’s duties do
not include having fights with patients, but at the same time they cannot allow an aggressive patient
to devastate an emergency vehicle. or the equipment in the emergency department of a hospital. The
rule should be to always take the necessary measures to limit or eliminate a casualty’s aggression
before they enter an emergency vehicle or the hospital’s emergency department. In such situations it
is reasonable to call on the assistance of the police or seek help from the aggressive patient’s relatives.
Personal freedom can always be compromised for the greater good of general safety. Likewise, human
dignity should be respected in full, provided it does not pose a risk to others or oneself.

Contact with relatives of somebody who has died suddenly is undoubtedly a difficult situation for
EMS personnel. Natural emotional reactions such as despair and a longing for the victim may resultin a
“disorganisation of psychological functions” (Kokoszka, 2003, p. 7). For EMS personnel, it is important
to maintain a psychological balance necessary for carrying out their professional duties. Working in
the EMS is connected with constantly dealing with the most severe injuries and health problems. Here,
patient deaths occur more frequently than in any other hospital department. For this reason, excessive
empathy with patients and their relatives is an obstacle to carrying out duties. Therefore, to carry this
type of responsibility requires different psychophysical predispositions than that required of other
health service employees.
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However, the ability to remain psychologically balanced in critical conditions should not mean an
indifference to human tragedies. EMS personnel are not expected to provide a bereavement service
when a person is depressed after losing a relative but under no circumstances should such a person be
left to his own devices. A person in mourning also becomes a patient and if one professional is unable
to help, then a specialist should be summoned.

Conclusion. A situation which requires adopting such procedures is the limit, something which
happens very rarely, but is always a test of the moral condition of EMS personnel. Prioritising human
life when one is convinced that each endangered life should be saved, places an unusually heavy moral
burden as it requires putting into practice procedures of lesser evil. In such a situation the positive
outcome is firstly and foremost do what is possible and only then, what is fair in the sense of equal
distribution of available resources and attention devoted to patients.

Constantly dealing with death and making life-saving decisions is undoubtedly a great psychological
burden for EMS personnel. In all medical professions these kind of stressful situations arise, but EMS
personnel are particularly exposed to them as they have to work under the pressure of time. For this
reason, it is essential that EMS personnel be trained to work in difficult situations. They should also
learn relaxation techniques. Looking after their own psychological condition is thus another task for
EMS personnel, which for this reason determines the efficiency of action in critical situations. It is also
their moral duty. EMS personnel themselves point out that they can maintain their psychological balance
by following procedures (c.f. Woloszyn, 2007, p. 93). There are in fact precise algorithms for critical
conditions that must be followed so that overall, the necessary tasks can be performed where there is a
lack of time, capability and resources. Making a mistake is not the worst moral offence, but failure to take
any action (an error of omission) is. Fortunately, such situations hardly ever happen in emergency care.
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